Job Role

Deputy to Store Manager

4 days a week including most Saturdays
£9.00-10.00 an hour (depending on experience)

Two Ducks is an award winning Boutique specialising in unique gifts,
homeware and fashion from Europe’s best designers and makers.
Based in the heart of St John’s village, just outside Woking, this
independent shop is looking for someone to be an integral part of a
small, friendly team that is committed to making this the best boutique
in Surrey and beyond.
As a Deputy, you will play a vital role in the store’s success. The role is challenging and
has plenty of variety; you can find yourself doing anything from deputising for the Store
Manager, ordering stock, to coaching and developing staﬀ, to reviewing in-store activity
and of course ensuring our customers are well looked after. You will develop your retail
skills and gain great experience in running a store.
To be up for this challenge you’ll;
•
•
•
•
•
•
•
•
•

Have recent retail sales experience
Be passionate about delivering a fantastic customer experience
Be able to demonstrate leadership skills and autonomy
Have demonstrable experience of working towards performance targets
Be highly-organised, always planning for any eventuality
Be comfortable with using POS systems and updating social media
Be enthusiastic about keeping the store looking at its best and fully stocked
Be approachable, always keen to support and develop others
Be available to work throughout the year, with the opportunity to do additional
hours during peak seasonal times (e.g. Valentines, Mother’s Day, Christmas)

•

Stock control experience would be beneficial, but not essential as training will be
provided

In addition to a competitive salary and an exciting working environment, other benefits
include a holiday allowance which starts at 24 days per year (which increases with
service), discretionary annual bonus, staﬀ discount in the store and company pension
scheme. You’ll also have the potential to develop your skills with appropriate training
courses.

Application deadline: 11 June.
Please submit your CV and a covering note explaining why you would
be a good fit for the role to Claire at clairetwoducks@gmail.com

